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Cleaning your Pricing Gun 
 
To ensure minimum problems and longevity of your machine, it is recommended that 
you clean your machine frequently. Adhesive from labels, ink, dust, and other foreign 
objects can build up over time, and this can affect the function of the machine. 
 
To clean your machine: 
1. Open all baseplates so you can see through the machine. 
2. Use a rag and citrus base cleaner/methylated spirits* to clean the baseplates,  
tractor wheel, and anywhere else the labels come into contact with. 
 
*Please use correct protective garments when using chemicals. 

Ink Rollers 
 
The life of an ink roller will depend on how many labels you 
use, and for how long. DO NOT re-ink the roller like a 
stamp pad; general inks disintegrate ink rollers and print-
bands. 

Storing Labels 

Keep stock clean and dry. Store between 10-30
0 
C, with 

relative humidity not more than 60%, away from direct heat 

and sunlight. Do not store on concrete floors. 

Trouble shooting 
 
Before sending the machine in for repair, please check the following: 
 
1. Check that the label roll is correctly loaded. A set of instructions usually accompany 
the machine, or they can be found on our website. 
2. Check that the ink roller is correctly loaded and doesn’t need replacing. If the print 
is faint, the ink roller will need to be replaced. 
3. Check that the selector knob for the printbands is pushed in, and that the print-
bands are correctly aligned. 
4. Check to see that no labels are stuck inside the machine. 


