
Pricemark Pty Ltd 
Attn: Service Department 
1/14 Apollo Court | Blackburn VIC 3130 
www.pricemark.com.au 
1300 783 718 

PRICING GUN SERVICE REQUEST FORM 
Warranty period: 12 Months from date of invoice. If you are making a claim for service 

under warranty, please provide the invoice number below. 

 

Company Name: 

Address: 

Contact: Email: 

Phone: Date: 

Invoice Number (If Required): 

 

Please outline  issues you are having below to assist our technician during repair. 

 

Model / Part Serial Number Description of Issue 

   

   

   

 

Customer Notes 

 

 

Base service fee is $50 + GST per tool 

If an ink roller change is required, this is charged at the price of the ink roller. 

Printband changes are charged at $12 + GST per band. 

Where parts are required, we’ll always try to use the cheapest option available, often quality 

tested refurbished parts, to save you money.  

In the case of the full repair cost exceeding 50% of the price of the gun, we will contact you to  

discuss options. 

Please send tool/s to the address below along with this form. 


